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DATA SECURITY should be 2
priosity for any company that
stores confidential client informa-
tion, but the sad fact is that far too
few are being as careful as they
should - often because they simply
don't have the expertise.

“A lot of companies still back up
their systems on to tape and think
of it simply as an adminiserative
job, without realising the confiden-
tiality imp(gse)‘adm.' ny& Eoin
Blucklock managing director
of Irefand's largest online back-up
provider, Ke: e,

“The back-up tapes should be
stored off-site and, in fairness,
maost companies do that, But you'll
often find that s designated person
brings them home and keeps them
in a cupboard without any ligd of

¢ who have lost
ad the bags in
which they were carried stolen.

drives invariably fail -
lock, thar joins death and taxes in
the short list of things in lfe that
are guaranteed, ’
“When you buy a hard drive, it
will actually tell you the ‘mean time
between faults” for that product
In terms of relinbility, kaptops are
WOrSt: doﬂ(;pa come next and

He h;am

then servers, though it depends on
the cost of the drive you buy.

“In recent years you've had doc-
merlm nnti e Y ms'
pap purting patie
details and medical records on 1o
computer - ¢ cly unaware
g il i
a6 per cent every year that
the drive will fail and
will be Jost if ir's not backed up,”

KeeplTsafe, Blacklock tells his
prospective clients, solves both
those problems. “Firstly, there are
no tapes because our system is
online. And in any case Windows
Server 2008 doesn’t support tape
back-up, which is going to be a
massive boost for our business.

“Essentially, our soltware sits on
your server and backs up several
times a day. Unlike some other sys-
tems, ours is fully managed, which
means it’s monitored constantly
and, if there's a problem, the cus-
wmer i$ alerted immediately.

“We have people who ask us if all
their data is going 1o be out there
on the web because our system is
online. The answer is that it’s going
directly to our servers in Blanch-
ardstown through what is called
an SSL mnnel, a secure line - and
in any case the dats Is encrypred
on the clients’ side before it’s trans-
ferred to cur server. So there are
two separate levels of security.”

600,500 In 2007, growing b
€600, 3 ing to
€800,000 in 2008, w'ngrg' mn'ﬁion
anticipated for 2009, s clients
firm CPL Harope, e i Koty

AIrope,
Football Union, the Office of
Public Works, the Health Service
Executive, the Law Society and j2
Global, one of Fortune magazine's
“coolest companies”,

Blackiock admits that its devel-
opment since he and his business
parmer, Jonathan Crowe, first set
it up as & programming project

ile studying elllupum' science

ON THE
RECORD

e
, despitethe
mem%ism
target for tumover of €1 milion

at TCD has been largely
unplanned.

“We must be one of the few com-
panies that exceeded start-up
expectations. We only needed one
server and 30 customers to get go-
ing and, when we left T in
2005, we were close to 50, we
working capital and cash flow built
up. hmveryscahble‘Sdu.ge

didn't think that Eircom would
{ cvt'rbcdndng ':m' hutkl-'up."
ically for a tech company,
Kagﬁ’afe remains small in staff
terms, with five full-time and two
-time - aithough it is currendly
cking the economic trend by
hiring twa I'T support staff,
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